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What is Sales 
Tax?

Tennessee’s principal source of state tax 
revenue

Sales tax is comprised of two parts:
- State
- Local portion

Sales tax generally applies to the retail sales of 
any business, organization, or person engaged 
in making retail sales.

The seller is liable for the tax whether it is 
collected from the customer or not. 



What is Use Tax?

Use tax is the counterpart to sales tax. 

Individuals & businesses must pay use tax 
when sales tax was not collected on otherwise 
taxable products bought or shipped into 
Tennessee. 

Use tax protects local merchants from unfair 
competition from out-of-state sellers who do not collect 
Tennessee's sales tax and provides revenue for the 
operation of state government.



Who has to file sales and use tax?

◦ Any person who sells, leases, or rents tangible personal property or 
provides a taxable service is required to register for sales and use 
tax purposes, even if the product sold is exempt from tax. 

◦ Requirement to collect & file sales tax is based on “nexus.” 
◦ “Nexus” = connection (physical or economic)  with a state
◦ All in-state businesses automatically have nexus in Tennessee.



Is there a dollar threshold to meet?

◦ $400 gross sales per month or $4,800 in gross sales per year = 
required to file monthly 

◦ Taxpayers who do not meet the filing threshold should pay sales 
tax to their suppliers in lieu of registering for a sales tax account

◦ Taxpayers who do not meet the threshold may still choose to apply 
for a sales tax account.  
◦ The main reason for this is to obtain a Certificate of Resale. 



Some Services Subject to Sales Tax

◦ Sales tax on tangible personal property (TPP)
◦ Taxable unless specified by the law. 

◦ Certain services, amusements, and digital products. 
◦ A service is not taxable unless it is specified by the law, or
◦ Is part of the sales price of a taxable item of tangible personal property



REGISTERING FOR A 
SALES TAX ACCOUNT



Registering
◦ Taxpayers may 

register for a sales and 
use tax account online 
through the Tennessee 
Taxpayer Access Point 
(TNTAP).

◦ From the Home Page, 
click “View 
Registration Links”



Registering
◦ From the Registration/ 

Exemption page, click 
on “Register a New 
Business”, and follow 
the prompts to set up 
your business. 



Filing 
Requirements & 

Due Dates

All sales  tax returns must be 
submitted electronically 

through TNTAP. 

Due  dates depend on the 
taxpayer’s filing frequency. 

MOST COMMON:

Monthly returns & payments 
due on the 20th day of the 

month following the end of 
the reporting period

Quarterly returns & 
payments due on the 20th 

day of the month following 
the end of the quarter. 

UNCOMMON:

Annual returns & payments 
are due on January 20th. 



FILING SALES TAX 
VIA TNTAP



Filing via TNTAP

◦ Log into TNTAP, locate your Sales and Use Tax account, and select “View/File Returns”



Filing via TNTAP

◦ Select “File Now” for the period for which you are filing



Filing via TNTAP
◦ After clicking “File Now”,  you will be prompted with the following question- Will you be submitting a file provided by your software 

vendor? This answer is typically “No”. 

◦ Then select the location ID for which you are filing ( you will only have one, unless your business has multiple physical locations in 
TN).

◦ You will have to select “Yes” that you have sales to report in order for the sales tax return to open up. 

◦ Full Instructions for Sales Tax Filing: https://www.tn.gov/content/dam/tn/revenue/documents/forms/sales/sls450_instruct0721.pdf

◦ We are going to highlight the most commonly used lines beginning with line 1- enter the amount of all sales.



Filing via TNTAP
◦ Use the next section of the sales tax report to break out any exempt transactions by type. 

◦ It is your responsibility as the seller to:

◦ Collect a Certificate of Resale or Certificate of Exemption for tax exempt sales.

◦ Keep a copy on file along with supporting invoice documentation for 7 years. 



Certificate of 
Exemption Example



Filing via TNTAP
◦ The next section, Schedule B, will compute your sales and use tax based on the information 

entered in prior sections. 

o Possible Adjustments



Filing via TNTAP
◦ Schedule C is frequently “No” for many filers

◦ Single Article Tax

◦ Industrial Water 

◦ Industrial Energy Fuel 

◦ Aviation Fuel Tax 

◦ Water Carrier Energy Fuel Tax

◦ https://revenue.support.tn.gov/hc/en-us



Filing via TNTAP
◦ The last section, Location Information, lists the total tax for the location in which you are filing. 

◦ Select “OK” at the bottom right of the sales tax report window to proceed. 

◦ Select “Next” at the bottom right of the Locations Page to advance to the summary page. If you only have 1 location, the summary page 
should equal the total tax as above ($879).



Filing via TNTAP
◦ Click “Next” from the Summary Page to advance to the attachments page. 

◦ No attachments are required, but you should maintain any backup in your personal records for 7 years. 

◦ Click “Next” again to advance to the Payment Details section, enter your payment preferences and select “Submit” at the 
bottom right corner to finalize and submit your return. 



FILING COMPLETE



Sale for Resale 

◦ Sales of property and services that are sold to another seller who intends to 
resell such property or services, rather than use such property or services, are 
considered “sales for resale” and are not subject to sales tax. 

◦ “Resale” means a subsequent, bona fide sale of the property, services, or taxable 
item by the purchaser

◦ When you register for a Tennessee sales and use tax account, if you are a retailer, 
you will automatically be issued a Tennessee Sales and Use Tax Certificate of 
Resale



ONLINE SELLERS, 
MARKETPLACE SELLERS, & 

MARKETPLACE FACILITATORS 



Online Sellers

When a Tennessee dealer accepts an order through 
the internet and delivers a product to a Tennessee 
customer, the charge is subject to sales or use tax. 

The Tennessee dealer charges local sales tax 
at the rate applicable to its business location. 

If the Tennessee dealer delivers a product to 
a consumer located in another state, the sale 
is not subject to Tennessee sales or use tax-
but may be subject to sales tax in that state.



Marketplace 
Sellers & 

Facilitators 

A marketplace seller is a person who makes sales 
through any marketplace operated, owned, or 
controlled by a marketplace facilitator. 

Marketplace facilitators are businesses that own or 
operate a website or other platform where sales are 
made on behalf of marketplace sellers. Examples 
include: eBay, Etsy, & Amazon.

The marketplace seller should not include sales 
through a marketplace facilitator in the gross sales 
reported on its sales and use tax return.

Marketplace facilitators will report the sales made 
through the marketplace on their own sales and use 
tax returns.



BUSINESS TAX



Business Tax

◦ Business tax - aka gross receipts tax

◦ With a few exceptions, all businesses that sell goods or services must pay the state 
business tax.

◦ Filing your business tax annually renews your business license with the state of 
Tennessee. 

◦ Marketplace sellers are required to report total sales, even sales through a marketplace 
facilitator on annual Business Tax Filing 

◦ Businesses with less than $10,000.00 in taxable sales are exempt from the state business 
tax.
◦ However, there are cases where being licensed is less expensive than not. 



OUT OF STATE SALES



Out of State 
Sales 
Economic nexus 
generally requires out-
of-state sellers to 
register and collect and 
remit sales tax once they 
meet a set level of sales 
or number of 
transactions within a 
state.

State Threshold Measurement 
Date

Link to register 

KY $100,000 or 200 
or more separate 
transactions

Previous or 
Current Calendar 
Year 

https://onestop.ky.g
ov/start/Pages/state
tax.aspx

VA $100,000 or 200 
or more separate 
transactions

Previous or 
Current Calendar 
Year 

https://www.tax.vir
ginia.gov/forms/sea
rch?search=r-
1+&year=All&catego
ry=8&type=All

NC $100,000 or 200 
or more separate 
transactions

Previous or 
Current Calendar 
Year 

https://eservices.do
r.nc.gov/ncbusreg/

GA $100,000 or 200 
or more separate 
transactions

Previous or 
Current Calendar 
Year 

https://gtc.dor.ga.go
v/_/#1



Q & A
https://revenue.support.tn.gov/hc/en-us


